
PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central I West Texas

Failure Frequency (Trouble Report Rate) (%)

I
------SWBT !
-+--All CLECs i

.........

2.5%

3.0% -.------------------,

Z·Value

: ~::::: if. ~'.:: : ~.:: ~:~: ::~ 2.0%
Mar-99 !: 2.013 9 045% 172% -4.35 :

Apr-99 :: 2.070 12 0.58% In% -4.06 ,
'. 15%

May-99 ~: 2.009 8 040% 149% -3.98 :

Jun-99 if 1.965 3 0.15% 0.95% -3.63 :
1.0%

Jul-99 :i 1.850 4 0.22% 0.84% -2.91 :

Aug-99:: 1.824 5 027% 052% -1.45! ~ ~'-'•••••••
; 0.5% •

Sep-99 i. 1.890 9 048% 047% O.OS : - • -

Oct-99 .~ 1.984 7 0.35% 0.69% -1.79 : . . -.-'"

Nov-99 :~ 1.923 1 0.05% 045% -260: 0.0% 0> 0> 0> 0> 0> III 0>

~: Dec.99: 1,993 6 030% 043% -oa7~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ >0' ~
~ ~ ~ i 8 z ~

............................ , " :

.•....•.....................•...............•.•.•., ' '.' ' ' .
l~~~~~~l~~~~~~~~~~~~~~~t1~~l~t~ VGPL
J Measurement :~, All CLECs SWBT
,] No. 54 I,:' No. of # Trouble Trouble Trouble

.~~:~:;:~:~:~:~:~:~:;:~:;:~®'~~~:;:;:~::~:~~ Circuits Reports Report Rate .Report Rate

60%

No. of

Circuits

Trouble
Report Rate

Z·Value

5.0%

I
4.0%

3.0%

2.0%
I
------SWBT I
-+-- All CLECs I

'~$! , 0 O~ " ..

:'" .".., ~;~~ i , ~ ". ~ ",...~:.~ ~:.~ .
~ 12 Mo. Total l 8 0 0.00% 5.33%
: :;

1.0%

Base < 10 f' 0.0% +--+--+--+--+--+--+--+--+--+--.....-.

Base < 10; ~ m
> ~

~~ilirilij ~ 0
.........................................................................................................................................................................................................::

...................................................................................................................................

8.00%

20.0%

10.00%

15.0%

10.0%

.~~··:::~·,;~E~·::·,~ ..:::... ..................]
: Jan-99 :: 4 0 0.00% 020% Base < 10

f Feb-99 i: 5 0 0.00% 016% Base < 10

': Mar-99 " 5 0 0.00% 016% Base < 10

: Apr-99 ·f 5 0 0.00% 0 16% Base < 10

May-99 :! 5 0 000% 0.16% Base < 10 6.00%

Jun-99 " 4 0 0.00% 2.60% Base < 10 :

Jul-99 :; 9 0 0.00% 2.02% Base < 10 i 4.00%

AU9-99 :! 6 1 12.50% 2.01% Base < 10 ::

Sep-99 " 9 0 0.00% 0.53% Base < 10 ~: 2.00% .'

Ocl-99 ;~ 12 1 8.33% 161% 1.59 ~; .' --

NOII-99 ;: 3 0 0.00% 1.09% Base < 10 :. 0.00% 0> 0> 0> 0> '" 0> 0> ~
.' .: • CDCD~O)C)O)~Q)O}mm~

Dec-99 .: 3 0 000% 163% Base < 10 C: j, ~ .:. ,;.. C: - Co Q. 8 ~ "

ii'~~::~~~~~~~~~;~~;;~;L~~"~:~~~;c;;~~"==c;;,,;m'

: ~::: ~'~~ ~ ~~:~: :~: :.: ..--
Apr-99 :: 22 0 0.00% 25.41% -236 25.0% •• - -- - __.'

May.99 ] 17 0 000% 25.06% -207

Jun-99.: 14 0 0.00% 32.n% -214

Jul.99 .:. 14 0 0.00% 26.41% -1.99

Aug-99.: 14 1 7.14% 4.96% 036

Sep-99 .:. 14 0 0.00% 469% -081, ~O%

::: ~ 1: ~ ~:: :~: Base ~.~~ ;

Dec-99 : 3 0 0.00% 2.86% Base < 10 :

r::·;:~·~·~::·i~;lt·:··:·:·:·:-· :.~:;~~:.:.:.::...:.:.:.:.:....:.:.:.~.:.:.:~::.:.: ...,.:.;~;.~~.:' .....:.:.::':~.~:~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· Specials (Resale) Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) (%)

3.5%

4.0% .,-------------------...,

Z-Value

..........•.•..•........••.' ' ' ...... ·····1

-------~

~;

I,
;:
~

Nov-99 !-: 3 0 0.00% 4.55%

(.- ;.;,~.~;E,.! w.w.~ .•w •.••w .•••••••••••..•••; •• ·• ··~:;:···················:··;·:··-;~~t
...... . : :.

Ba$e<10:

Ba$e<10;
.....;

40.0%

30.0%

20.0%

10.0%

00% ~_--+--"--+-_-_-+-_-_-+~

,-----.SWBT I"
_AIICLEcsl i

.. . - ..

.............................................. .. , , , .

• ~:::. .~:! .;;~ J.::L ".,~ ::: "
: Jan-99 :: 38 1 2.63% 0.39% 2.23 :;

i Feb-99 ! 38 0 0.00% 0.26% -0.32: 400%

Mar·99 " 37 0 0.00% 0.32% -0.34 .:

Apr-99 :! 40 0 0.00% 0.31% -0.35 ::. 3.00%
May-99 :f 40 1 2.50% 0.25% 2.63 :

Jun-99 ': 43 0 0.00% 5.69% -1.56 :

Jul.99 :: 58 0 000% 435% -1.59: 2.00%

Aug-99 i 72 2 278% 2.87% -0.04 i
Sep.99 :i 74 2 2.70% 2.37% 018: 1.00%

Oct·99 ::. 85 2 2.35% 2.39% -0.02 i
Nov-99 i 5 0 0.00% 2.29% Base < 10' 0.00%

~ . ~ ~ ~ ~ ~ ~ m_, ~ ~ ~ ~ ~. Dec-99 :- 5 0 000% 272% Base < 10 : C.D - - >. c en Q. - > 0

·.[~~:~t~~J,.~;.0:~r:;:~ ,~,~·c;~•• ,~, ••~,~~ : ••,~,.<.,~••~'~;:·····~·;;.··;;;1
{llf:Hb.f#:j::;::<:,:: Circuits Reports Report Rate Report Rate : 70 0'10

Jan-99 i' 11 0 000% 68.80% -275;. 60.0%

Feb-99:: 11 2 18.18% 51.20% ·153:

Mar·99 if. 13 0 0.00% 37.99% .2.22~· SO.O%

Apr-99; 13 0 0.00% 33.73% -2.09: 40.0'10

May-991 15 0 0.00% 32.35% -2.20 :

Jun-99 1, 21 1 4.78% 32.11 % .2.21: 30.0%

Jul-99 ~r 25 0 000% 35.15% -2.96 ::

20.0% V\AU9-99 :' 34 0 0.00% 6.60% -1.50 .

Sep-99 i:' 50 0 0.00% 7.61% -195 i: 10.0% .... _ • -- • - ::.0. __ " !..
Qcl-99 i 65 3 462% 7.24% -0.78 . ............... ~ "j--
Nov-99 i 14 0 0.00% 5.85% -0.90 . 0.0% '" '" '" '" '" '.

i·:·.··1;·~·~:7.~:~::·::·:-:·:::····~~:·:··-:·:·· ::.:'.: :~.;:.:.:.:::.:.:.::.~ ..~.:~.:.:.:.: ~·:·:·~~:~~:.. i:l·r.:..:ll..:ll..:ll.;:::.;:::"';;;:~;;;:''''':'~:ll~;:::'';:::' .;;;:i:::l'E;:::im'"'':''~:'';:::'.''''~;;;:·'':::l''''' :ll~:..;..; ;;;:i;;;: :..~: ;;;:~:::l· :~:::l :;~; :::l :ll..;..;.••;;;: ;":.'i:ij'.tJai
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) ("!o)
........................................................··VG·p~··,··············,·· ..· ························ ; .

3.5% r------------------...,
Z-Value

3.0%

2.5%

2.0%

1.5%

1.0%

0.5%

rA -.~

r ~~ ~ ... -.... ~
~--- ~

7.0%

6.0%

5.0%

I
.... ··SWBT I;'
_All CLECs I "

".

I ~.~ 1=::,c.1

Nov-99 i 4 0 0.00% 8.43% Base < 10, 0.0% ;1: : :. m ~ ::! ~.;..~.;;:= ; w··;·;..····..········ ..·..···..··~·r·· ···..··;··:;'j""w,,, ..;:.:z_ ~ ~ ~

~;:"':~',;~3i.~~:~~:'::'~:,~"'·~"""'":,:'''''''''''"'1
F

Jeabn_.9999 :.:,1.' 3 0 0.00% 0.50% Base < 10 :
3 1 33.33% 0.30% Base < 10: 25.00%

Mar-99 1 5 0 0.00% 0.24% Base < 10; 20.00%
Apr-99i· 4 0 000% 0.26% Base < 10 i

May-99l: 4 0 0.00% 0.25% Base < 10: 15.00%

Jun-99 E1 4 0 0.00% 4.04% Base < 10 !
Jul-99 {11 0 0.00% 506% .0.75; 10.00%

AU9-99 i: 30 0 0.00% 2.04% -0.78 :

Sep-99 i 32 0 0.00% 2.73% -0.93 : 5.00%

Oct-99 ~ 33 1 3.03% 1.76% 0.52 : t ' ... -~- ..
Nov-99 j. 1 0 0.00% 176% Base < 10 , 0.00% 0> 0> 0> 0> 0> 0> 0> m lll. 0> m

: Dee-99 .. 1 0 000% 222% Base < 10 :- '% ~ ~ ~ t '% ~ ~ '%. ti ~ ~ &

if~.~~~~~~~~:::'~~;'~'·".·~:;;~:'·.·:'~'L~;.~;:.~..;.. ;:;;·..·.;;
Jan-99 : 6 1 16.67% 73.23% Base < 10 1 80.0%

Feb-99 '~ 8 0 000% 53.37% Base < 10 1
Mar-99 .! 6 0 0.00% 45.91% Base < 10: 50.0%

Apr-99 :: 8 0 0.00% 4306% Base < 10: 40.0%

May-99 1 9 0 000% 51.31% Base < 10 '

Jun-99 :' 13 0 0.00% 45.06% .242; 30.0%

Jul-99 :. 13 0 0.00% 38.77% -224 :
.< 20.0%

Aug-99 ~ 20 2 10.00% 8.60% 0.59 \.....A
~;::: 1: ~ ~ 1:::: ::: ~: i 100% \ r·.~ .\:...
Nov-99 ~. 9 a 0.00% 6.32% Base < 10 : 0.0% 0> ~ m ~ ~ m g; ~ 0)

G~~:=·::;4T=~=:~c,;f l ~ i ~ I ~ ~ ! i ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency (Trouble Report Rate) (%)

.. -... ~

10%

:!:i::::::~:::~:~i(:~::::(:#l: ~;u~~ #R::~e Re::~b~:te ReT::~b~:te Z-Value 3.0%

: Jan-99 l. 1,427 6 0.42% 3.07% -5.70 :
:: Feb-99 i 1,530 9 0,59% 1,92% -3.73: 2.5%

" Mar-99; 1,557 9 0.58% 1.76% -3.50 :
, 2.0%

Apr-99 i: 1,576 9 0,57% 1,69% -3.40

May-99t 1,733 8 0,46% 1.47% -3,44 15%

Jun-99 i' 1,722 10 0,58% 1,26% -2.49

Jul-99 :: 1,758 7 0.40% 1,37% -3,46

Aug-99 i 1,539 9 0,58% 0,66% -0,34

Sep-99:: 1,581 5 0,32% 0,64% -1,58 0,5% V ............... -- -A---

: ~o~::; ~:: ~ ~~: ~:~: ~'~~ j 0.0% g g Cb ~ c» g g; g :-: g~

.,~;~;~:~~1~~~":~~~:,}~~:L,;;~;:L~;:";~;;'~;~~;Mi
3,0%

2,5%

2.0%

1,5%

1,0%

0,5%

i-·· ---SWBT I
I~AIIClECsl
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Central I West Texas

Failure Frequency (Trouble Report Rate) ("/0)

1····_·SWBT I
I-+-All CLECs I

I···· -·SWBT I
1-+-A1ICLEcsl

'.

...................................................................................................................................................

20.0%

25.0% ...------------------,

0.0% +----+--+--+---+--_;_--I-......-t-_-+----l
0.0%

0.1%

0.1%

0.0%

.. . ~

-0.46 .

-0.44 :
-053 .

-0.48 =

0.81 :

I
::::I: ~ ~= ~~:
Oct-99 ! 847 0 0.00% 0.03%

Nov-99 =~ 807 0 0.00'% 0.03%

. . . .., . .• c~,:"~·~~::.;~~~~:.'-~,,:·-::-:. ------------------- ------
~: Jan-99:;: 82 0 0.00% 14516% -10.91: 160.0%

:= Feb-99;: 82 0 0.00% 177.42",1, -12.06: 140.0%

:: Mar-99t 82 0 0.00% 136.17% -1057) 1200%

Apr-99 ::= 55 0 0.00% 87.23% -6.93': 100.0%

May-99 i: 52 0 0.00% 75.00% -6.24 ;
Jun.99 == 48 0 0.00% 41.30% -4.45 .: 80.0%

Jul-99 :~ 40 0 0.00% 46.67% -4.32 :~ 60.0%

Aug-99 :: 50 0 0.00% 4.35% -147; 40.0%

Sep-99 ~~ 54 0 000% 4.76% -1.60; 20.0%
Oct-99 .;: 53 2 3.77% 0.00% 1.27 =! A

~: Nov-99 ~~ 0 0 n/a 6.52% Base < 10 J 0.0% m m m m m ~ m m m m m m
:: Dec-99 :: 0 0 n/a 208% Base < 10 . ':.b.:.' >. .: -'- .;, C. .!. :> <>

.;~::.~,;:~~~::'.:~~,~i,~~:,:,~~~,.,;
3.5%

3.0%

2.5%

2.0%

1.5%

390 7 1.79% 2.08% -0.39: 1.0%

Sep-99 := 430 15 3.49% 2.39% 1.44 i 0.5%
Oct-99 .:: 444 9 2.03% 2.57% -0.70 .

Noy.99 ;: 405 7 1.73% 1.99"A, -0.37; 0.0% '" '" '" '"

:: Dec-99:: 401 16 399% 237% 206 j 6, ~ ~ ~ 'Z :

•

'~~2~O7~, t,:;r;~;~::i:F~;~~~;:~"'::~"CC"~:::;~"~"' ,_-_"'" ,
i~*~@~[~i~:::-::-;:::::: . Circuits Reports Report Rate Report Rate . 01%

Ii :~ .~ 0.1%

:.

•
LiE~:: i~;~~=~=>:F-._:.i;~J __
if:$"J:~::f UNE Loop and Port Combinations - ISDN
~.1o~=~?-:«M All CLEes SWBT

No of # Trouble Trouble Trouble Z-Value
:,..,,:::...,...:....::... Circuits Reports Report Rate Report Rate

150%

100%

5.0%

,
Aug-99 .: 0 0 n/a 2.08% Base < 10 ::

Sep-99 .: 0 0 n1a 2.39% Base < 10 .j
Oct-99 .: 0 0 n/a 2.57% Base < 10 ;.
Noy-99 ;: 5 0 0.00% 1.99'10 Base < 10; 0.0% .\--.............,;---+--+--+---;--.............-....."'~....---I'"

. ~ ~ ~ ~ ~

f~,).:::;..:::;..Zl....Zl....;:;:.....i~i.~z..~i:!99~~,~..::;:...:::;..;.::.:;:;;:;l5qEEs;:::::;1*Em2Oi:!·iiOOi·ii4$::;:;;:;lri2~.3~7~%Qrn Base < 10: 0. 8 ~ ~
:1 ~ 2.~O; !O~!L.. .. ...;~ ·.d~.~.~~~ ·····?:.i~~;:··irK rilli~}.w.;;[:l:r!:..;:.ljl.'.;:•• 'ljl"';:'•••rz;:::.'i:jl'••z:..c.'i:jl"'::"i:jl'.z:.. ,c· :i:ililiCi:jl'".::.'i:jl'.z:.. ·c· ::."iiil~:::: 3);:.'i:jl"z:.. ·c·::···c·~;:.i:jl';:"'ill'.::•••::.'i:jl".z:::;: :: ;:.·ill····::·····c·· ;:.;;;j.I·"
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale)

Failure Frequency (Trouble Report Rate) (%)

December 1999

Dallas I Ft. Worth

..................................................................................................., .

70.0% -,--------------------,

600%
: '

'.

I
···· "SWBT I
-+--All CLECs I

...-

0.1%

0.1%

0.0%

0.0%

.'

I
······SWBT I
-+--All CLECs I

0.0'..

0.23' 0.0%
0.21

034
·086 0.0% +--+---;--+--+---+--+---i--+--+-- -+."

jrlil tJ ~ J ~ .
3.5% -,---------------------,

..... , ;

No. of
Circuits

UNE Loop and Port Combinations· ISDN
All CLECs SWBT

# Trouble Trouble Trouble

Reports Report Rate Report Rate

Z·Value
3.0%

2.5%

2.0%

1.5%

1.0%

.. . -..

o 0 nla 3.14% Base < 10

Sep-99 :~ 0 0 nla 3.10% Base < 10: 0.5%

~o~::'f ~ ~ z: ~::~ :::::~: 0.0% +-- -+--1----.,1----1--+-..- - - -.

:r.·:·.·.;i.~~·i~~~lf.:.··.·.·.·.:..·:·.·;:··i·:···.·.·:::.: :.:.~.]., ·.·.·.·:·::·::·.~:.·i:·:···:·::·.· ..:~:~:..,f:1.~iil~ii~·.......... . ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) Houston

Failure Frequency (Trouble Report Rate) (%)
...... . , .

I------SWBT I
I-+-All CLECs I

, ,

0.0%
al '" al al al al al al al al al al
al '" ~ al ~ al ~ al al al al al
C ~ :;; ~ >- c :; '" Q. -'- :> u
'" '" '" ::J ::J " 0 0 '"..., I.L :;: « :;: ..., ..., « (f) z 0

4.0"", ,...---------------------,

25%

3.5%

3,0"10

20%

0,3%

Z-Value
SWBT

Trouble Trouble
Report Rate Report Rate

AIlCLECs
# Trouble
Reports

No. of

Circuits

Aug-99 'I! 520 15 2.88% 374% -1.00 i :::
Sep-99 ! 569 16 2.81% 2.66% 0.22: 0.5%

Oct-99 i 648 17 262% 240% 0.36 ~

Nov-99 i 707 15 2.12% 2.37% -0.43: 0.0% al al
Dec-99 ~ 794 28 353% 2.25% 2.35 .; 6, i ~ !: ~ :

::r:·:·:·;:~:~·~>i~;·f.J::·:·:·: :~:~~~:r':':: ::·:~:·:·::·~·;::r·:·::::·:·::·: ~·.~·~~r:·::·:·:·:·::·~.~~~:~:!:ill.:~:l:li:!:;:ll:~~!~i '..··.·.·.·.·.·.·.·.·.·.·..·.···.· ·.·.·..·w : •.•.•..••• : ~ ~•.••.••••~ j
:::,:,:,i:':::::i:::•.•.:::::l:::::·:::::::::.~: .. ······ ····ISDN :'P'RI : , ".

• c~~: '::"::i.:'e;::. e.;:'" zvo'~ :::
.:

0.3%

!------SWBT I:
,-+-A11CLECsI ,i

0.2%

0,1%

0,1%

0.2%I,.
Aug-99 .;; 727 0 0.00% 0.09% -080
Sep-99 .; 840 3 0.36% 004% 4.60

Oct-99 i 1,084 1 009% 0.06% 0.49

[~~~'w.:i~r:,·:il·.·.· ••••::~rj~w.:~ " w wwm_ , !".L~m.!Jw .

3,5%

UNE L~~~·~~d'P~rtC~,;;bi~~ti~~~:·isDN .. '··"' ,· ··,·"' .. ,..,.. ", .. , ", ..,' ,.. ,.. ,." .. , " ,.. , , ..
All CLECs SWBT 4,0% ,...--------------------,

# Trouble Trouble Trouble Z-Value
Reports Report Rate Report Rate

3.0%

2,5%

1.5%

2,0%

::

I Aug-99 ! a 0 n/a 3.74% Base < 10'i 1,0"",

~::,(::i SN;OV~:9999: l: ~ ~ ~: ~:~ :~:::~ i 0.5%
: a 0 nla 2,37% Base < 10! 0.0"", +--+--.---+------I--+--"'+--all'--<I'--+al

Dec-99 ~ a a n/a 2,25% Base < 10 : % '%. al 8l ~

r.",>;~'~·'!~~;'T .. :,·:··':..:.. ·~::·,..':':' :":··· ":.':~:' ::::""':," ':.:"':.,.:'~;: ':.,.:':.,., ,:x.~?~' lfi~rill~f~m:i~::L" .. ',',..,.. ,..... . ...,.. "', "" ..,.~ ,,~ ,~ ~ ..,"~".., ,
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Specials (Resale) South Texas

Failure Frequency (Trouble Report Rate) ('Yo)

-.

~..Q~"~ ....::;:~:';~ ..~~~ ....•• ':: " ; .•.:~ .....•....•: ••.•.......•......•..••...••..•....•...••.••................•...•...................•....•.•....•..•....•

Feb-99 ::~ 0 0 nJa 3548% Base < 10:~ 35.0%

Mar-99 :; 0 0 nJa 43.90% Base < 10 j 30.0%

Apr-99 .:.~ 0 0 nJa 36.59% Base < 10 :~
.' 25.0%

May-99 :~ I 0 0.00% 20.83% Base < 10"

Jun-99 ~: 1 0 0.00% 26.92% :Ba:s:e:< :1~o~:i..::::: 20.0%
Jul-99 ; 1 0 000% 44.00% . 15.0%

Aug-99 :: 1 0 0.00"10 3.57% 10.0%

SeOCP-t.9999 .:~,!:,,: 1 0 000"10 10.34% Base < 10 .!
. 3 0 000% 6.45% Base < 10 1 5.0% .,

Nov-99 ~ 0 0 nJa 3.33% Base < 10 .~ 0.0% en en m m m mO'>O) m 0) m en

:: Dec-99~ 0 0 nJa 690% Base<10j '% j; ~ ~ t '% ~ 6, ~ ~ ~ ~t.. ,;·2·~·o ..~~i···:t··· ..··,· .. ·~····"·""·····""··""·~"···"···""···~·:ii;;;;'-·"··""·;;.·;;;';·H~~. ~ ~ :i ~ :i ~ ~ ~ ~ 0 ~ 8

Trouble Z-Value
Report Rate

4.0%

I------SWBT I
1--+--A11 CLECsl

'-

2.5%

1.0%

3.5%

3.0"...
~....

20%

15%

0.5%

02%

0.2%

70"10

~J ~ , 2= "~".OO
SeP-99'~: 390 16 4.10% 3.02% 1.20

Oct-99 i 427 17 3.98% 3.14% 0.95
:: . 0.0% +--+--f----I--+--+---+---+---+---+--_~

. Nov-99 ~: 428 14 3.27% 2.70% 070 : 8l 8l ~ 8l 8l
': Dec-99 457 19 416% 257% 2 04 ~ C> C. <; :> <:,

.;.~,:~i:~;;;;,~:~,~~~'~;:"""""'''''~'~~,O =,~,".: ..... :.:,,~
:H,%n~t,:w~ ....,..... CircUits Reports Report Rate Report Rate

I '
I Ii'"

Aug-99 :~ 503 1 0.20% 0.10% 0.71) 0.1%

~::: I ~~: ~ ~= ~.~~~ ~: i
Nov-99 :.:: 620 I 0.16% 0.05% 130.: 0.0"...

~ m ~ ~ ~.: Dec-99 t 620 1 0.16% 0.03% 173 , 0> c. - > " .

•
;·:;;~.;;;r·:",;:. ~~~:::l:i:,:~i~.::~ : :: ~ ..~ B ..•~: ...••..•...••........ , ..•, ;

:~t~Mm.:<".. No. of # Trouble Trouble Trouble Z-Value:
::::~::.·:~:::::~~.x~::::::::-: .. 0':'" 8 0%
:::;::::1:1::::::::i$,:::%,l:?:::l:I:::: Circuits Reports Report Rate Report Rate
: ';:

2.0%

1.0%

6.0"...

5.0%

4.0%

3.0%

I·· -.. ·SWBT I
1--+--A11 CLECsl

00% ..............--+--+-.....,-_+-+_ - ....-+-_

Base < 10

Base < 10

Base < 10

1.09

-0.56 .

:fi~: ..

j
Aug-99 :11 0 0 nJa 3.28%

Sep-99 ): 0 0 n/a 3.02%
Oct-99 :; 0 0 nJa 3.14%

Nov-99 :, 13 1 7.69% 2.70"...

. Dec-99 1 12 0 0.00% 2.57%

ir:·:·:::~!.::~~:·i~!:~ir. ":·:·:···:·:·~~:T:··.:· :.::....:..:.; .C'.'.': :·.:·:~~~~·I.·".· .....::..~:~~~.
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Provisioning - Unbundled Network Elements (UNE)

December 1999

Central I West Texas

gO

60

10.0 -,------------------,

All Data and Charts· All CLECs Combined

20 + Loops
(Target = 10 Days)

# Orders Avg. Days

Average Installation Interval (Days)

8.0 dB Loop
11-20 Loops

(Target = 7 Days)
# Orders Avg. Days

1 . 10 Loops
(Target = 3 Days)

# Orders Avg. Days

70

::yr:: ::.~::.~ 67 4.4 2 5.5 1 5.0 :~
29 4.3 0 nla 0 nfa 4.0

Jun·gg ;: 18 O.g 0 nfa 0 nfa 3.0

Jul.gg ~: 12 08 4 5.5 0 nla

Aug·gg ~~ 7 0.1 0 nfa 0 nla 2.0 --+-20 +

Sep.gg l' 25 1.3 1 7.0 0 nla 1.0 Loops

Oct.gg:: 129 26 1 4.0 0 nla, 0.0 --G--11-20

; NO\l-99 .: 185 2.6 0 n/a 1 9.0 m ~ ~ ~ ~ ~ ; ~ go> ~ Loops
: : ':1 a I'G = "3 =- ..... U lD· • * . -1 -10
~ Dec·gg ~ 166 2.8 0 nfa 0 nfa ~~ < ::; .., ..., < CJ) 0 z 0 Loops

:r·:·~·~·:~~>~~·~i~::·..·:::·:·:·::·i~:·:r:·:·:·:·:·:·.~·:·:·:·:~::~·r:··:·:·:·:·:':·:·:·:·:·:·~:·r:·:·:·:·:·:·::·:·,·~:·~:l·:··:·:·:·:·.·:·:·::·:·:·:~·r:·:·:·:·:·:·:~·:'·:·!::~J: ..w ••, .•••.w................•.••.......·.w.·.·....·.·,.w.·.·.·.·.·.,·.·.·.·.·.·.·.·.·.···.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.w.·,.·.w.·.·.·,w,w.·.·.·.·.·,.w.·.·.·.·.w.·.·.·.·.·.·.·.·.·.w,w...,.·.·.·.·.':

--+-20+
Loops

--G--11-20
Loops

•• iIIf··1- 10
Loops

2.0

2.5,-------------------,

0.5

1.0

1.5

20 + Loops
(Target = 10 Days)

# Orders Avg. Days
(Target =3 Days) (Target =7 Days)

# Orders Avg. Days # Orders Avg. Days

'W:X " .,., ······5~O··dB· L~;~"'''''''''''''''''' .,., .
1 -10 Loops 11·20 Loops

9.0

8.0 :t::.
70

6.0 ~

:- :I .
Apr.gg :. 0 nfa

May-9g ~: 1 4.0

Jun-9g ; 1 1.0

Jul-99 ,1 8 3.7

Aug·99 :~ 4 11.3

Sep·gg ij 7 7.7

Oct-99 :; 10 4.1

Nov-99 :~ 14 2.5

Dec-99 ,. 7 4.1

12.0.,.-----------------,

10.0

8.0

6.0

4.0

2.0

................ :-: :.:
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Dallas I Ft. Worth

Average Installation Interval (Days)
..........................................................." ··Ai·i·D~~·~~d·ch~~·_·p:,i·cLEc~·c~~b;~·~············· ~

25.0 -r------------------,
# Orders AV9· Days # Orders AV9· Days # Orders AV9· Days :'1

:::::: :: :~ :: 1: :: ~ 1:~ .:I.II! ::

Jun-gg ~. 45 26 10 110 3 70

Jul-99 . 46 2.5 7 5.7 0 nla i.J::i" 5.0
AU9-gg: 72 29 8 5.9 2 80 20+

Sep-99 ~ 262 3.0 8 4.1 1 4.0 :1 Loops

Oct-gg: 119 3.1 5 54 0 nla l:i 0.0 '" '" '" -a----11- 20

NO\l·99 : 403 3.5 8 4.9 a nla ~::I ~ t ~ ~ ~ t ~ ~ ~ Loops

:: Dec-99 :~ 233 29 9 6.1 1 80 ;i ~ ~ ~ ~ ~ (j?, ;3 z ~ •• it'. '~.;.,1~ .

:r.·:·:~·~:~;:·:i~·;u:·::·:·:·:·::·:~::~~!.·:r:·:·:·::·:·: :.: ~::~...r::.:.::.:.:.:.:.:.:~.:~~:.:r ..:.:~..·:·:·:·:·:·:·~:·~I···:·:·:·:·:·:~···:·:'~·~:·:r.·:·:·:·.·:·:·:·:·.·~:·~::~]1!~ .w•••••••w , , ·.w.·.·.·.·.·.·.·.·.·.·.w.·.·.ww.·, ·.·.·.·.·.·.···.·,.·.·.·.w.·.·.·.·.·.·.·.·.·,.·.·.w.·.·.·.·.·.·.·.·.·.·'.W.· ...•.....w.........•..•......................: ..•wJ
.'~~~-.~l~~~~d=:~~~~- ~: ~ "'1

50.0

400

___20+

Loops

-a---- 11 . 20
Loops

··it'·-1-10
Loops

200

300

100

Apr.gg 6 2.8 0 nla 1 7.0

May.gg 0 nla 1 7.0 0 nla

Jun·gg 1 54.0 1 34.0 0 nfa

Jul·gg 5 2.8 0 nla 0 nfa

AU9-gg 4 2.0 0 nla 0 nJa

Sep·gg 1 0 0 nla 0 nJa

Oct.gg 2 1.0 2 8.0 0 nJa 0.0 '" '"
g ~ g ~ m ~ ~ ~ ~

17;~~T::~::~[:-jh:::::h-·~r:::~I~~1.m._... ~. _~.~m~~_:~: ..~_.--J
~.di:;.,i~.~:~~~.;~~.~~ I~.~ i ~ ~ ~ xi

~:;::: ~ :~ ~ z: ~ ~: ..11 3.0 X X :*:
• 2.0

Jul-99 : 3 2.7 0 nfa 0 nla "1
AU9-99: 20 4.8 0 nJa 0 nla ,il 1.0 20+

~:::i ~: ~: ~ ~: ~ ~: I 0.0 ~ ~ ~ ~ %! ~ ~ i -a----~~:~o
i. Dec-gg: 33 45 0 nJa 0 nfa i!i ~ ~ ~ ~ ~ ~ 0 ~ ~ •• it'·-1 -10

~ ;'2 ~~.·;~~Ir ;.;;; ·.. ·~·;..i..· · :~r ..:·.. ·: ..~~· .:.: ~ ~~·11i Loops

:. . J.::: : :.. ":.1:..1.: :..i.:..:.L.:::.: ..: : 1.:.:.:..::.:.:. :.. : J..::.:.. :.: .1.. : i.:.:..: 'U , _oW.·oW.· n.· ·» ·.."..·.· w ·..• ..• .'>..

Apr-99 !: 8 9.1
May.gg ,. 1 5.0

Jun-99 ~ 2 2.0

Jul-99 ~ 4 2.0

Aug-99 i' 0 nJa

Sep-gg !: 3 3.0

Oct-99 i: 8 4.9

Nov-gg !' 9 4.3

Dec·gg :' 14 3.8

t:::l~:·~?::i;:,t.:
..................... ....

49 4.7

10.0 r-----------------,
90
8.0

70
60
5.0
4.0
3.0
2.0
1.0
0.0 +-...,...-..,---..,-..,-.,.......,..;....-.,........,..---.---'

.................................................. ;0•••••:.: ;0•••:-: .
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Houston

.......;

__20+

Loops

~11-20

Loops

--l!'<--1·10
Loops

Ol
~
'3..,

Ol
Ol
C
'"..,

............:.: :.: ~ : ; -: " :.:~ :.:.:..::

!~Ax--x :I:: __20+

Loops

::t; ~11-20

-;- -\ .

Loops· .' . - - l!'< - - 1 -10· .' .· . . Loops· ". . . .
;., · . .,.", ..

8.0

12.0 ..,....----------------....,

10.0

2.0

3.0

7.0 ..-------------------,

1.0

0.0

6.0

4.0

5.0

2.0

3.0

1.0

0.0 -l----....-I f-.., .....-l .......

All Data and Charts· All CLECs Combined

20+ Loops
(Target =10 Days)

Average Installation Interval (Days)

# Orders Avg. Days

11·20 Loops
(Target =7 Days)

# Orders Avg. Days

1 -10 Loops
(Target =3 Days)

# Orders Avg. Days

................................................s'Ri l~~~" -.. . ~~

8.0 dB Loop ':;
m'---:1--'"':1'"'0"L-O-O-P-S--""--1:'1;:-_-=20~L~o;:'op:Js::""'-"---:::2-=0-+'"':L-oo-p-s---f::'i

~: j f: 1 ~ 1 ~I
Aug.99 . 1~ :: ~ nla a ~: ::1

:::i :: :: : :: : :: i
Dec-99 48 4.6 a nJa a nJa :::......................... . . .. . . ~

': 12 Mo. Total, 103 4.4 a nla a nJa i
.: , , , ,.~ : ; ' ' .

Apr-99 : 1 3.0 1 5.0 a nJa 6.0 ~\
May·99 j: 10 2.1 a nfa 1 10.0

Jun-99 ~: 26 3.2 5 4.8 a nfa 4.0

Jul-99:' 35 3.0 3 5.0 a n/a --X--X--·- -x.
AUg-99:: 135 3.1 2 7.0 a n/a 2.0 .:( __20+

Sep-99 ,. 313 3.0 2 3.0 a nJa Loops

Oct-99,: 296 3.0 2 1.5 a n/a 0.0 Ol 0l0l Ol Ol ~11-20

NOV-991" 466 3.1 2 7.0 0 nJa ! ~ c ~ ; ; ~ ~ ~ Loops

t·:·~·~·:~0~~·[r:·:·::·:·:·.~:~i·:r:··:·:·::·:·:·:·:·:·.·~·:~:·:[:·:·:·:·.·::··.·:·::~:·r:·:·:·:·:·:·:·:·:·:: i.·;·:T:·:·:·:·:·:·:·:·:·:·:·:·:·:·~·:r:·:·:·"::·:·:·:·~i~J!! - m _~ : _: w.: w~.w.. :.- :m.._:."u.: _:.. _w :·:~.: -..~.::. wj
.".i=:;~~~;3!::~~~"":~::~~~i···· .:: ,
I.. 'M 0 ~ 0 ~ ::

4.0
a ~ a ~ a ~

a ~ a ~ a ~

1 ~ a ~ a ~

a ~ 1 ~ a ~

2 3.0 a nJa a nla

5 2.8 a nJa a nJa

a ~ a ~ a ~

All Orders
(Target =3 Days)

# Orders Avg. Days

Apr·99 : a nfa

May-99 1 4.0

Jun-99 : a nfa

Jul-99 : 1 3.0

Aug-99 iOnia

Sep-99 i 2 3.0

Oct-99 j 5 3.6

Nov-99 ; 4 2.5

Dec-99 : 6 3.3

;i·:>~:~~::i~ilt::::·:::.:::·;.i·::::·:::::::~? ..:,:::::.,~

4.5 -r----------------.,
4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5
0.0 +-.......~-...._<l ......._ .........__.....,__...,...........-...._-l

............................................' ;;
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Provisioning - Unbundled Network Elements (UNE)

December 1999

South Texas

I

....................................................................:;

1fI
I

;..-; !
I:r.

:r.. -)I:_ :i x,x'f
:( ___20+

Loops

~11-20

'" Ol Ol Ol Ol Ol Ol Ol Ol LoopsOl Ol Ol Ol Ol Ol Ol Ol
~lS. >, .:: "5 .;, "- is :>

« .. -'l .., ::> ~ 0
0 ~ • - ~··1 - 10::; « (J) z 0

Loops

5.0

2.0

3.0

4.0

7.0

6.0

0.0

1.0

80

,..... .,... ,..... . 'j~

All Data and Charts - All CLECs Combined

Average Installation Interval (Days)

; :: : :: : :: I
Jul-99 :: ~ ~.~ ~ ~: ~ ~: ::\

AU9-99 :: 7 54 0 ~: 0 :: '..:~:.:...::l,••,:.:

~~:: Ii ~ ~.~ ~ ,va ~ ,va

Nov-99 :. 13 2.7 0 nla 0 n/a ::1

Dec·99 : 17 3.7 1 7.0 0 ,va ii'

20 + Loops

(Target =10 Days)
# Orders Avg. Days

4.5 -.--------------------,

4.0 ~

35

3.0 )C••~ !K' .:r.
___20+

Loops

~11·20

Loops

•• ~··1. 10
Loops

;i.

2.5

10

1.5

2.0
Apr-gg : 3 1.0 0 n/a 0 nla

May.9g : 2 1.5 0 n/a 0 ,va

Jun-99 : 3.0 0 n/a 0 n/a

Jul-99 i 2 3.0 0 ,va 0 n/a

AU9·99 : 0 n/a 0 n/a 0 ,va
Sep.gg : 3 4.0 0 ,va 0 ,va 0.5 :;

Ocl-9g : 2 2.0 0 ,va 0 ,va 0.0 Ol Ol Ol Ol

Nov-99 i 3 3.0 0 ,va O,va 1 ! ~ ~ ~ ~ I ~ ~

:r:::·~:~::F.;;~Jt·::··:···:::·:-:·:·:::·.-?i:·r:···:···:··::·:·5·:~·:r···:·:·.·:::.·::·::··:··~·:r·:·:·:·_·:·:.:-.::.~~:..r:.:: :.: :.:: :.:.~:.:r::.:.:.:.:.:,w·'··:;JL w.w.•. •·.w·.·.·.wow.w.·.·..:w.:..".":..m ..: w.~.,.•-~ :.~ <.~, -.: _ :.:<•••:,•••••••••••••ww._ J
35.0

30.0 :r....,
25.0 ..
20.0

15,0

10,0

5,0

Apr.99 j; 0 n/a

May-g9 ;, 4 2.0

Jun·g9 ~: 1 0

Jul·99 \ 1 4.0

AU9-99 ;, 2 120

Sep-99 i 2 3.5

Ocl·99 i: 2 1.5

Nov-99 !i 4 6.0

: Dec·99 r 0 ,va

:r]:~:~?..;;;f····.. ·· 1~ ...... ·...... ·~·~··
...: :..; ..

OS1 Loop
... ~

140 r------------------,
12,0

100

80

6.0

40

20

0.0 +--,--__...,...-....,..:.._ ......-_......-_......~

.....,.
.. ,..1.'

.-: · •.·•·.·.•.•·.·z·.-: :..•.•.•:-: .•...:.:.: ••..•. ~
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Provisioning. Unbundled Network Elements (UNE)
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Central! West Texas

__20+

Loops

--e---- 11 - 20
Loops

- - i1I:- - -'-10
Loops

~
o

8l
u
"o

'"0>

;3

:l(
"..

.................... ..
;i

0>
0>
Ii.
"(fJ

. , :..... . ; ': .' -: : ~:

0>
0>,;,
:>«

0>

~
c.
«

0>
0>

~«

- .:.
'" 0> '" '" '" '" 0> '" '"~ q> q> q> '" q> 0> '" ~c. >- " '5 ""

c. t ~« .. :> .., :> " 0 ..::; .., -< (fJ Z 0

....... ...... . . .. ~~:

I
i~

1.8 .,.--------------------.
1.6

1.4

1.2

10

0.8

0.6

0.4

0.2

0.0 +-_.....- ..................-+.......~...........__-~

1.0,.-----------------.,
0.9

0.8
0.7

0.6
0.5
0.4

0.3
0.2

0.1
0.0 +-_-..--_.........................._.....................~

.::

4.5,.-------------------,
4.0

3.5

3.0

2.5

2.0

1.5

1.0

0.5

00 +-....,..--.....-l E-o-.,......-I ----'

•••••••-: ;.; ••;0 .

..............................~ : .; :-..: ; : •..•.•: :-: ..:.: : , .

Average Installation Interval (Days)

20 + Circuits
(Negotiated Target)

# Orders Avg. Days

Analog Line Port

0 nla

0 nla

0 nJa

0 nla

0

2

20

4

0

All Orders
(Target =2 Days)

# Orders Avg. Days

Apr-99 iOnia 0 nJa 0 n1a

May-99 : 0 nJa 0 nJa 0 n1a

Jun-g9 iOnia 0 nJa 0 nJa

Jul-99 ~. 0 nJa 0 nJa 0 nJa

Aug-99 ~ 0 nJa 0 nJa 0 nJa

Sep-99 ; 0 nJa 0 nJa 0 nJa

Oct-99 ~ , 4.0 0 nla 0 nJa

Nov-99 : 0 nJa 0 nJa 0 nJa

.' Dec-99 : 0 nJa 0 nJa 0 n1a

t·~~·~~··;~;t· ..·:·····:·>r·: :·:·:·:····~·~:····:::····· .. ·~T·· ..·... ~;:r': :'rr:' ..:....;;;~...~:'. . .. L:.:..:..:.. :.:..i.i.I.:.: ».n..:.1.:.: : :.: :.~..: .i.:.. . :. : .i.......:.. :.:. :.. "..~1

Apr-99 ~: 0

May-99 :. 0

I ~~i ! .
: '?~~.!~~'.L ~ .

..~

20

25
Apr.9g 0 nla 0 nJa 0 nla

May·99 :: 0 nla 0 nla 0 nla

Jun-99 :- 0 nJa 0 nla 0 nla 15

JuJ-99 ! 0 nJa 0 nJa 0 nJa 1.0

Aug-99 :: 0 nJa 0 nla 0 n1a ': 0.5 __20 +

Sep-99 : 1 4.0 0 nJa 0 nJa !::i.: Loops

Oct-99:: 0 nJa 0 nJa 0 n1a 0.0 '" '" 8l --e----11-2O

. ;::: [: ~ z: ~ :: ~ z: r i 11 I J& ~ l J --~ --~::! ':
t.·:·:·:~:;:·~;.:··!;I]:·:·.·:·:·.·:·.··:·:·:·:~·~·]:·:.:.: :~.:~.:..~~:~.:.[:.:.: :.:: :·:·:·:·:·.~·:r:·:·:·:·:·:·:·.·:·::·~~:·I·:···:·:·:·::·:·:·:·::·:·:·~]:·:·:·:·:·:·:·:·:·:·:·:·:~;:'1L, .., · ·.·.. w..,·.,.,.. · ,..,...•.·•· ·ow•••w".".·.·.·.w·,.·.·.·, .·.·.·.·.w."."" """",.. , w .". w..,:., ."..;:
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Provisioning. Unbundled Network Elements (UNE)
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Dallas I Ft. Worth

Average Installation Interval (Days)

All Data and Charts· All CLECs Combined
Analog Line Polt

All Orders

2.5...-------------------,

0 nla

0 n1a

0 nla

0 nla

6

1

14

2.0

1.5

1.0

0.5

~
Q.
<

0)

q
"3...,

8!
Q.

"(J)
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0)g

I~AII OrdersI

......."' , ; ; ;. ................................... : ::...... .,- ;

6.0...-------------------,

o
o
o
o
9

o
3

o
o

12 1.
:••: ..: ••••••••: , ': , •••••••••••••••••••••••••-:•••••••••;0 : ••••••••••••••••.; : ••••••••••~:

;(

__20+

Loops

---e--11 - 20
Loops

--*--1-10
Loops

- - - ..: -

Apr-99 0 nfa 0 nfa 0 nfa

May-99 0 nla 0 nla 0 nla

Jun-99 0 nla 0 nla 0 nla

Jul-99 : 0 nla 0 nla 0 nla

AU9-99 ~. 0 nla 0 nla 0 nla

Sep-99 ~: 0 nla 0 nfa 0 nla

Oct-99 j' 0 nla 0 nla 0 nla

Nov-99 j 0 nla 0 nJa 0 nla

: Dec-99 :' 6 2.7 0 nJa 0 nfa

I'" ~ ~'~~:'~~;;;i1l" :.:.~: ;;.~.: ..:-- ··:·:··:t:>:: .: ":'~~:J .:.:.: :.:.. ':'>:r .: :.: :.:.::.:.:.';;~J
.'..:..:.i ! i.:.::.:..:.i.. ~, :.: :.:.: :.: :.1..C..:.:.: .:.:.:.., J.: :..:.:.:..:.:.:..:.lJ..:.. :.:..: :..:: § .
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0.5
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a
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~
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---e-- 11 • 20

~
0) 0) 0) 0) 0) 0) 0) 0) Loopsq 0) q 0) q

~
0) 0),., C: "3 .;, Q. ~ U ·-*--1-10Q. .. ::0 ::0 " "< :;; ..., ...,

< (J) 0 z 0 Loops

2.5

35

3.0

2.0

...................... , , .

•••.-#-g:::r:'-:-:9..:~-7~;:.;~:-::D=:g..:~':s::.D-:-)a-ys---jI-D-:-:;;-~..:L..:i2::.:~:-:~~c.;:~A";c~~~..:.ys-~:-):-~-"+--#-;:6:7~..:2;.;~-:+a::~:':ir;'::~;::v::-:rg;::::-)ys-I:~

~.

Apr-99 :' 0 nfa 0 nla 0 nla

May-99 : 0 n1a 0 nla 0 nla 1.5

Jun-99 ~ 0 nla 0 nla 0 nla 1 0

~~::: ~ ~;: ~ ~;: ~ ~:ll 05 .'
p- : ~ 00

Oct·99 : 0 nla 0 nla 0 nJa $
Nov-99 ~ 0 nla 0 nla 0 nla 1

: Dec-99: 1 30 0 nla 0 nlail .
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I

~
c:

"..,
'" '"'" '"a t
-0: ::;

1.0 .......-------------------.
0.9

0.8

0.7
0.6
0.5
0.4

03
0.2
0.1

0.0 +-......--..................-4~..........,......................+_l

1.0,.----------------....,
0.9
0.8

0.7
0.6
0.5
0.4

0.3
0.2

0.1
0.0 +-_-_..,......_ ..................... .............~

.......................................................................................................;:

8.0 -,-------------------,

7.0
(NegotIated Target)

Average Installation Interval (Days)

# Orders Avg. Days
(Target =5 Days)

# Orders Avg. Days

nJa

nJa

nJa

nJa

nJa

nJa

nJa

o
o
o
o
o
o

0 nJa

0 nJa

0 nJa

0 n/a

0 nJa

0 nJa

0 nJa

0 nJa

0 nJa

o

All Orders

(Target =3 Days)

# Orders Avg Days

# Orders Avg. Days

Apr-991

May-99 !
Jun-99 ~

Jul-99 ~:

Aug-99 ::

Sep-99 :
:.

Apr-99 :

May-99 :

Jun-99 .

Jul-99 !
Aug-99 :

Sep-99 ~:
Oct-99 ~

Nov-99 !!
Dec-99 ~

·~~·~~:·~~,l:::::::::::::::::::::.::::::e.::t:::::::::::::::::::::~.i~]~I]lllllr!:

6.0

5.0

Apr-99 : 1 4.0 0 n/a 0 n/a

May-99 : 0 nJa 0 nJa 0 n/a

Jun-99 0 n/a 0 n/a 0 n/a

Jul-99 1 70 0 n/a 0 n/a

Aug-99 2 50 0 n/a 0 n/a

Sep-99 1 40 0 n/a 0 nJa

Oct-99 0 n/a 0 n/a 0 nJa

Nov-99 : 0 n/a 0 n/a 0 nJa

Dec-99: 0 n/a 0 nJa 0 nJa

:t::::n:~?32~JL::::·:::::::·::~::::::·:::::·:.~.~::::·.:. ::.:.:::~:.:.:: ..:.::.:~~:::: .::.:::::::.~:.::::.:: ....~~...;:

4.0

3.0

2.0

1.0

__20+

Loops

--5-11-20
Loops

.. ~ . -1 -10
Loops

j
::l(
"
".'
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

South Texas

.... '::

..........~

0>
0>

~
Z

'"0>

8

8l
ci.
Ol

(fJ

........ . ', ... .,', .. , ............ . :~

0>

~
c.
«

--+-20+
Loops

--a--- 11 - 20
Loops

•• ~. -1-10
Loops

. ··· .. ········· :f

1.0 r-------------------,
0.9

0.8

0.7
0.6

0.5
0.4

0.3
0.2
0.1
0.0 .j............- ......__.........~~........__.........~~.....

. : : -: :.-: ; -: :.

2.0

2.5,......-----------------,

0.5

1.5

0.0 +-.......- ......- .........~~-....__.........~~+-l

1.0

1.0

0.9

0.8

07

06

05

04

0.3

0.2

0.1

0.0

4.0

30

20 + Circuits

(Negotiated Target)
# Orders Avg. Days

Average Installation Interval (Days)

Analog Line Port
All Orders

(Target =2 Days)

1 - 10 Circuits
(Target = 3 Days)

# Orders Avg. Days

# Orders Avg. Days

Apr-gg

May-99

Jun-gg

Jul-99

Aug-gg

5ep-99

Ocl-99

Nov-99

~:
Apr-gg ,~ 0 nJa

May-99 :. 0 nJa

Jun-99! 0 nJa

Jul-gg1· 0 nJa

AU9-gg : 0 nJa

Sep-991 0 nJa

OCt-gg :. 0 nJa

Nov-gg1 0 nJa

Dec-99 ~ 1 0

12 Mo. Total : 0

···;·~·~~·~;;;'I "! ~ ~.~.

t:·]:t~~::·!~;;r· ~. ;;;~ ~ ~~ ~ nJa

............i .

o nJa 0 nJa 0 nJa

o nJa 0 nJa 0 nJa

o nJa 0 nJa 0 nJa

o nJa 0 nJa 0 nJa

o nJa 0 nJa 0 nJa

o nJa 0 nJa 0 nJa

o nJa 0 nIa 0 nJa

o nJa 0 nJa 0 nJa

:. Dec-99 0 nJa 0 nJa 0 nJa

•.~~~~>~
} ~

:: f;
~~ ;:
:. Apr-99 i: 0 nJa

:: May-99 : 0 nJa

Jun-99 il 0 nJa

Jul-99 : 3 20

AU9-99 i1 0 nJa

Sep-99 ~; 0 nJa

Ocl-99 ,: 0 nJa

Nov-99 i: 0 nJa

Deo-99 :: 0 nJa

•...;~;~~~~·o:~~~~~···.~!~~.,....::..,.._._.._.._.._.._.._.._._.._..__._._.._.._._._.._._.._.._.._._..._._._.._)1(_•• ._._.•_ •...,•••

~~

!
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

iPlHJi:~iiftiMr""""""""""""""""""'"··············R;~;;~~·N~··C;~d·it;~~;~~····

December 1999

Central (West Texas

Average Installation Interval - DSL
................................................................................................................................................................................................................~

i] Measurement ~i All CLECs SWBT
,:j No. 55.1 I:: No. of Avg. Interval Avg. Interval

t~f:,:::::::::::::::i:::::}:::::i:~:1~ Orders (Days) (Days)

Z-Value 9.0

8.0

7.0

6.0

,j , ., ~ ~-<,,; ~~
Sep-99 :: 4 gsa 579 Base < 10 ::

'. 1.0
Oct-99 :: 14 5.43 5.05 0.34 :
Nov-99:: 52 6.56 5.27 1.81: 0.0 -l--+---,f----+--+--+---+--t--f----+--+-~

:: : ~~~~m

;[:::::~:?:;;:;;:~:.:::::::::::: ::::;~;:::::: :::_: ..::·:.:::..p.::.·::::::::::::::::.~:;~:j~ff:111[rf:r~i~~ ~ ~ ~ ~ ~ ..

......
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Average Installation Interval - DSL

16.0

\::iI@:;i;f~im:ii:;'@:ii;r""""""""""""'''''''' wR;~·~;~;;··N~·~~·~~·;;~~;~·~··w :': ·w·..·..· ··..·..·..r9 ~~ ,w£~~~, i= ~"'~ I::: ,---------------------,
~ :~ 6.0

,....1 " .. .. ..~<J '"
SeP-99:: 0 nfa 5.75 Base < 10 ::. 2.0

Ocl·99 ;: 6 9.83 4.94 Base < 10 f
NOV-99l 86 697 5.67 222 ~ 0.0 +--..--+--+---+--+--+-.........-...--+--......~
[)ec.99 ~ 150 7.18 6.24 1.94 ~~ ! i ~ ~ ~

No of Z-Value 180

Orders

14.0

12.0

1······swBT I'
I--+-AIiCLECsl ~

.........., I :'::
.' 6.0

AU9-99 :~ 0 nfa nla Base < 10 .j 4.0

Sep-99 :: 9 9.11 11.00 Base < 10:. 2.0

Ocl-99 ~: 15 17.87 8.33 5.74 ::
Nov.99:: 12 17.58 1150 5.31:~ 0.0 +--+-~--+--+--+--+-+-...m----+--lm

:: Dec-99 ~: 21 1381 11.50 0.89" l! ~ 8l ~ ~
:1..:·:··:·;:~·~~::~~~;1~ ;; 1~·~~ ·1~·~· ?' 1I~~[~~[~; ~ ~ 8 ~ c
.. ' : : :-~, :.:.: .:.:.:.:.:.:.:" :.:.:.:-: ,-, :
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Average Installation Interval - DSL

'"'"'lio
8l
Ii.
"rn

6.0

4.0

2.0

0.0 +-.......--+--+--+--+--+-_-......----+---1

80

.........................................................................................................................................

I
Base < 10:!

Base < 10:!

Base < 10 ~f.
·216,:

-178 :r.•.•. .:.

n/an/a
n/a 10.93

7.00 7.47

6.89 815

7.37 8.42

o
o
1

80

86

Aug-99 i!

Sep-99 ;
Oct·gg ::
Nov·99 ~:
Dec-gg :'

r::::~:~~~·:i~':,:J:::::::::::::::::3Er:::·::::,::::::::::::nIr:::::::::::::::::::::::~:~~:I~~:~t:'

II Measurement ~: All CLECs SWBT r 12.0

f.~:i:f::::""!::::;;l;t:;;l:t";;i"::~"":~"";;;"":';;:i:l:::i"'i::;:~:il_--=~.:.:r~:::·e:::::...--+_A_V-,~>::D:.:~!,;~::::~_a_I_I-_A_V-,~:::DI~~ys!.:te~;va_I-j__z_.v_a_,u_e_-1::~f~ 10.0

~~

14.0

H:
.' 6.0

Aug-99 0 n/a n/a Base < 10 :: 4.0

Sep-99 j: 0 n/a n/a Base < 10 'j
Oct-99 j: 1 15.00 n/a Base < 10 '[ 2.0
Nov-99;~ 6 17.17 nla Base < 10 ': 0.0 .L--+--I----.,---;--+--+-...- .....--l--_+_~

. Dec.99 r 16 13.69 nla nfa f:: % t ~ m m

:.. ::::;~.~.~ ..:.~~! i'::::·::,::::::::::,~~::·::'::'::.::,:,::';~:~i:::·:. ::::::·':·::::::~~.~""~""l'ill~i:ill'i~[~~-rji]l;.:..:..:..:...=m=":":":":i:i":":":":"':":":i:i":i:i":":":"':":":":":i:i":i:i":'~:':":":' ~:..:..:..:.~r:;:":":i:i..z:.~:.. r:;:":'~:i:i~';':..:··:..r:;:·":":":";":i:i..:·:..:·..:..:·;..:;:!..I.
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Installation Interval - DSL

........ " ;

I

&l
Ol

"...

:::!::Mtf!I:!lHW:F····································· ~~;~;;~;. N~'~~~~·tt;~·~i~;············· .. ·······················..····r··········· ·.·.··.w ·.·.··,.w ·.·.·..·.··..·.·.·.·..·.· · ..·.·.·.w.· ..

::1 Measurement I': All CLECs sweT ;: 9 0

J No. 551 I:: No of Avg Intetval AV9. Interval Z-Value I, SO

:}:,::,~::,:"::::"':::~~,:::,::::::::::::'Ii Orders (Days) (Days) I: 70

MJ 0 0' ~~.J::
Sep-99 ~: 0 nJa 7.64 Base < 10 :.I'. 1.0
Oet-99 i: 0 nJa 6.02 Base < 10 .:

.: Nov-99 ~ 0 nJa 6.12 Base < 10:j 0.0 .:; ;.;.~;;: .;- : ::-- :':"1iiI J I ~ i I ;

~;;;~:,,~~;~~;;~~~,":::,":f::::

1 ,"J 0 ~ •• _J '~~ I~=~~I
Sep·99 : 0 nJa nJa Base < 10 :; 2.0

Oet-99 : 0 nla nJa Base < 10 Ii.
Nov-99 : 0 nla nla Base < 10 i 0.0

.....~~:~;:;;t:.·::::::·::·:.::::::::.:.::·::::::::::::~;·~:::.::::::::.::::::::::;~.Jlfjii~i!i~t ..
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNEI

December 1999

Central I West Texas

Percent Installed Within ·X· Da

X---------- .. - .. --.-.-------1"1 .. -- ..
SO'..

100% - --- .. -. -
80%

60%

40%

20%

0%

'" '" '" '" '" '" '" '" '"~ q> q> q> '" q> q> '" '">- c: :; C, c. '0 :> "c. III " ..., " OJ 0 OJ« ::. ..., « (f) 0 Z Cl

100%

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10

Base < 10 ;'
Base<10:

Base<1oj "

Base < 10 w ••..••...••••••=:=.:.~ ..:.~~~.::: =..:::~:: ,J

67

29
18

12

Apr-99 ;

M.y-99 :
Jun-99 :

Jul-99 :

Au~99 :

5ep-99 :

0<1-99 ~

..........................................................................................................................................................................................................................................................=I-
Or
•No.::e,.:-. ....,,.:1.;:;~-i~:::0:;':::i~;:JOPF.~;.;enchma::_::V;::.::lue::~;;t-0r;::N;:::e,.:-. ....,~~.i;~~f:::~:i:~:;;~:TI~=._:;:V.::Iue::::;:~+Or'N;;::e,.:-.A1_DT·-;~i-:i-~=L;::;;:i!TS;~::e::;~:;::=.Iu::'.::;::-IECS~::l Combined

194% 75.60 2 100.0% Base <10 1 100.0%

37.9% 57.07 0 rVa Base < 10 0 rVa
100.0% -5.00 0 nIa Base < 10 0 rVa
100.0% -5.00 4 75.0% B.se < 10 0 rVa

100.0% Base<10 0 ilia Base < 10 0 rVa
25 96.0% -1.00 1 100.0% B.se < 10 0 rVa

129 98.4% -3.45 1 100.0% B.se < 10 0 rVa
Nov-99 : 185 99.5% .4.46 0 rVa Base < 10 1 100.0%

Dec-99 : 166 99.4% -4.40 0 rVa Base < 10 0 rVa

Ij::P:::;::~:;?::.M~.~ii~.;:i:iZ .::~i.8·::::::~7:~::J~f:!!m!:MI:::::::::~::I::::~!~5~@@ml!!*@::::::::::~::::::;~.~

1II;;~~=;;;~~~b~;~~=;;!
60%

Apr-99 0 rVa Base < 10 0 rVa Base < 10 0 rVa Base < 10 : 40%

M.y-99 0 rVa Base < 10 0 rVa Base < 10 0 rVa B.se < 10 : 20%
JtIl.99 0 rVa Base < 10 0 rVa Base < 10 0 rVa B.se < 10 :j
J..99 : 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 :j 0% -I--~~-~..~...~• ....;...-IIf-.....(-.....~........,lI-!

IH""---99 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 ~.: 0) en C'l en 0l0) Cl) en m en
~ en en en ~ en en en en
5ep-99 : 0 rva Base < 10 0 nIa Base < 10 0 nIa Base < 10 ~~ ~ ~ ~ ~ i i- ..J. ' "

0<1-99 : 1 100.0% Base < 10 0 ilia Base < 10 0 rVa Base < 10 ~ ;r ::l; fI) 8 ~ ~

!;;;;;:;':i:jr;;;~miim: •.••.•.. :.iii·.·.:I·.::mii!~m~L~::::_~ ..=~:U
................................................................................................................................................................ ;:.. '~=-~ ;:.. 'f~-= ;:.. ~=~! 100%

80%

60%

... - --- _. - ---- -- --- -- -.~.~!,-j:.-.-;..:.):

::-:_ .lK

40%

Apr-99 : nIa

May..99 ~ 0.0%

J\I>-99 ~ 100.0%

J1JI.99! 83.3%
Aug-99 : 4 250%
Sei>99 i 7 85.7%

0<1-99 : 10 60.0%

12 M:~~:T..:.•...~: '.' .•. '.'~rI: .·:~:iii:i~iil;'llllllrlllillllllill:III·'II~(fJlrl"lll1'"III:II!I~I:IJ/lllr'lilillfllr:rll~III .

Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol

~
~ Ol Ol ~ Ol '" '""- c ~

0,
~ g ~ ";r -=l ~

..
::l; fI) z 0

_20+ Loops __11 - 20 Loops

- oJ[- - 1-10Loops ••••• Standard

271 - No. S6a



PERFORMANCE MEASUREMENT TRACKING

Provisioning. Unbundled Network Elements (UNE)

December 1999

Dallas I Fl Worth

•-- - -••. Standard-+-AIIOrders

0% +-~-....,...- .........a-.....e-..""""."""''''''''''h-...._....-IlH

40%

60%

80%

20%

100%

80""

40""

60%

20""

100%

0/0 Instal Benchmark:
10 Days "Z - Value" .

20 + Loops

AI Data and Charts - AI CLECs Combined
..................................................................................................................................................." ...

No.
Orders

Percent Installed Within ·X· Days

8.0 dB Loop
11-20 Loops

No. % Instal Benchmar1<
Orders 7 Days "Z - Value"

1- 10 Loops
No. % Instal Benctvnar1<

Orders 3 Days "Z - Value"

Apr-99 : 8 125%

Ma~99 ~ 1 00%
Jun-99 : 2 100.0%

JLf-99 : 4 100.0%

Au9-99 ~ 0 nla

Sep-99 : 3 100.0%
Qd..99 ~ 8 75.0%

·.·;;~~1w..ir,:;g~

Apr-99 45 800% 15.00 14 100.0% -5.00 3 66.7% Base < 10

May-99 42 76.2% 18.81 5 100.0% Base < 10 1 100.0% Base < 10 .

Jun-99 45 91.1% 3.89 10 90.0% 5.00 3 100.0% Base < 10 ~:

Jul-99: 46 89.1% 5.87 7100.0% Base<10 0 nIa Base<10:' O%+--.--,.--,--..,--,...---,-4-..-...,..-..,.......rlh--!
Au9-99: 72 83.3% 11.67 8 87.5% Base < 10 2 100.0% Base < 10 i 8l t 8l ~ 8l 8l 8l ~ 8l.,o
5ep-99: 26

119
2 98.1% -3.09 8 1000% Base < 10 1 1000% Base < 10 ~ a "' § ~ g, g. ot; ~

Oct-99 : 97.5% -2.48 5 100.0% Base < 10 0 nIa Base < 10 ~. <l: ::;; -, <l: (J) Z 0

l::~:~.~~~~.::::;j:i::::::::.f;g:li~i::II~iliil::::::::?!::(::~:;::;lii:iii~ii~iil::::::::;J:·I::::1;;;:lmiii::ii:i~::i; ..1. =.:.~.:.:.::: =.:::::: ..!. ::

-- ~~~=;;.;;:.:~~~~~~~~:~~I':1 --.- ..-
Apr-99 6 83.3% Base < 10 0 nIa Base < 10 1 100.0% Base < 10 ~ ::

May-99 0 nIa Base < 10 1 100.0% Base < 10 0 nIa Base < 10 ~
Jtn-99 1 0.0% Base < 10 1 0.0% Base < 10 0 nIa Base < 10 ~ 20%

Jul.99 5 60.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 ~
Au9-99 4 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :

5ep-99 : 1 100.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :

0et-99 : 2 100.0% Base < 10 2 50.0"" Base < 10 0 nIa Base < 10 :

Ncw-99 : 7 100.0% Base < 10 1 100.0"" Base < 10 0 nIa Base < 10 ~ [ 20: : _ + Loops --e-- 11 - 20 Loops

;.. :~~:~:~~; ::: ..>~ .:::: 1::i:;;"1iiii~ii:"::: ::.: :.:: :sa:.:' Jiii:iiiil'::: ..:::}[>~:~ liiiifili;i.~ifiL '~.: .:.:..:.:..::.O..~:~ ' :...::..:. :::.r.d <
................................................................................................................................................... : :II~ '~;:.-~ ;:.. '~~~ ~ E~=-~~~I': Ir-.-.-.-_-.-.-_-.-.-_-.-.-_-.-.-_-.-.):-:---_-.-_-.-.-~-. -.-:-~-.-.-;-J!-_-..-~--'

:1 60% :i
Apr-99 , 0 nIa Base < 10 0 nIa Base < 10 0 nIa Base < 10 ,: 40""

May-99 : 2 0.0% Base < 10 0 nIa Base < 10 0 nIa Base < 10 :j
Jtn-99 : 1 0.0"" Base < 10 0 nIa Base < 10 0 nIa Base < 10 :, 20%

JLf-99 ' 3 100.0"" Base < 10 0 nIa Base < 10 0 nIa Base < 10 :1 0"1•
.A.ug-99 ~ 20 55.0010 40.00 0 nIB Base < 10 0 nI8 Base < 10 :. -I--__-~.,.g:I-.-g:• ..-Ig:...-t_~..........~f-,...,g:...-tg:......-g:....-l"'~
Set>99 ~ 33 97.0% ~1.97 0 nIa Base < 10 0 nIa Base < 10 11 :i ~ ~ ~ C) 2- 013 ~ cg
0C:t-99 : 24 79.2% 15.83 0 nIa Base < 10 0 nIa Base < 10 :. « ~. :ii rn z ~

L''':;K':J';e~:r5Jii:L;~ .. mmlm::;--~;~m=:::~
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PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance· UNE Loop and Port Combinations South Texas

Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service - Dispatch

............. _..

..
'.

'i~~~lJIrtf:~f:t~1~~~I~r'" ~~'E' 'L~~~ '~~d' p~'rt' Q;;;"~~" .. . R~~B'~~"'" ·t~~~mf:t1l~lm~~jm;1Hl···"··""·······"""·" . .
~~l Measurement : All CLECs SWBT :: 70.0

:i~:;:::::H:~:~:::::::::::::::::::l #R:;~:e ~:~~~::) c~:~~~~o) Z-Value :: 60.0

:: ~:::: : ~ :: ::: :: : :~:: 50.0

Mar-99 : 0 nla 40.13 Base < 10 .:::: 40.0
Apr-99 : 0 nla 55.53 Base < 10 :::

May-99: 0 nla 44.16 Base < 10 ::: 300

Jun-99 ~ 0 nla 53 02 Base < 10 :~

~u~: : 2: 1~: :~~; Base_;.:~:1 200 ~
5ep-99 : 60 2369 4678 -3.48 ~ 100 ./ . . .

:::: :~ ;:~ :~:: ~:~ i~ 0.0 ....- ....- ....- .....~.....~............-----......- .....--I

Dee-99 : 102 1545 41.23 -5.59 f:. ~ ~ ~ ! ! ! 3l ~ ! ~ ~ ~
rl.. ···1~·~~· .. ~~;·I·~I·· .. ···· .. ··· .. ··~·r········· .. ·~·;:~·~·T ..·..····· .. ·~~~~~··im~f:w.~f:t~r1t~t~f:l~ ~ ~ ~ < ~ ~ < t'l z ~
.": : :.•.••.•.•..••.•••...•• : ~::::::::::~:::::::::::::::::::::::::1-:::::::::.... .. •• .•.•. .•• .. •. .•••..• . . .

."
-."

Receipt to Clear Duration· Trouble Reports (Hours) - AffectinQ Service • No Dispatch

_~;:~;~g,~:: ,
: Jan-99 : 0 n/a 20.48 Base < 10

Feb-99 ; 0 n/a 17.07 Base < 10. 20.0

Mar-99 0 nla 20.43 Base < 10 :

Apr-99 0 nla 24.91 Base < 10:: 15.0

May-99 1 5.53 18.73 Base < 10

Jun-99 2 9.14 23.06 Base < 10: 10.0
Ju~99 7 8.26 22.55 Base < 10 ~

Aug-99 42 11.88 21.70 -~.·6333 ,,;,,: 5.0
5ep-99 164 16.79 18.08 ~.

::: ~~ ;:~~ ;::: ~:~ il 00 ...._ ...._ .....~~_-_-_-_-.....- ....-_--l

.............~~9~ ..: .2~ ~.4~~ 1?:~ «~T~«:S~i~fS7-:). I ~ ~ J i I ~ ~ i ~ ~ I
12 Mo. Total.:. 930 1464 2O·04.I1.&MJMM*k ~ ~ .

.~~;~~fi~~····;~,~:::····· . .
Jan-99 ~ 0 n/a 11.93 Base < 10:: t4.0 ."

Feb-99 : 0 n/a 12.96 Base < 10 ~~ 12.0 • - ,

Mar·99: 0 nfa 11.65 Base < 10:: ........

Apr-99 ~ 0 n/a 15.35 Base < 10': 10.0 • _.

May-99 . 0 nla 10.72 Base < 10: 8.0 ~
Jun-99 ; 1 0.17 10.81 Base < 10 ~ 6.0

JUI-99; 0 nla 11.42 Base < 10:~

AU9-99 . 5 7.09 13.77 Base < 10 :: 4.0

Sep-99: 21 4.95 10.55 -1.13 if 2.0

Oet-99 : 18 6.70 9.90 -0.71 :;

Nov-99 : 21 7.87 9.23 -0.34 ;.~ 0.0 '" "'", '" '" ",'"
mm~~~mm imQ)

:r·.·.·.;·~·.~·~~;·~r.·.·.·.·.··..·.·.·..·.·:..·.·~.·.[..·.···.·.·.··.·.·.·.·.~:~.~.·.i.·.·.·.··.·.·.·.··.·.·.·.·.;.;;~.]@t#A~:li~i_ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Receipt to Clear Duration - Trouble Reports (Hour$) - Out of Service - Dispatch

Receipt to Clear Duration - Trouble Reports (Hours) - Out of Service - No Dispatch

Jan-99 ; nla

Feb-99 : nla

; .

Mar-99 .

Apr-99 ~

May-99 :

Jun-99 :

Jul-99 ;

Aug-99 ;

sep-99:

Qet-99 :

Nov-99 ;

Dec-99 •

12 Mo. Total'

o
o
o
o
3

7

11

14

35

nla

nla
nla

nla

nla

15.0

:
10.0

5.0

0.0

'" '" '" '" '" '"'" '" '" '" '" '"c!: .Q " " >. c!:.. .. :; 0- :; ~.., u.. «

"
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PERFORMANCE MEASUREMENT TRACKING December 1999

Central I West Texas

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours ("/0)

.... 1
I··· .. ·SWBT I
--+-- All CLECs j

- ..
~..-: ~ ~

120.0%

~1jr:m~~~~;~I~j~t~~~~~i~~~;~1~1r:ir:~jjf"""""""'" ································..R·;·i·~~·~~·; ; ' , '.' .
:~ Mea~urement .j: All CLECs SWBT
:~ No. 40 , # Trouble # DOS % DOS % 005 Z-Value

;I:::::::::f:;::::::~::~::::l:i Repo:~ <24 HO;~ <2~:= <2:~::~: ~::~ 11000%

1 Mar-99 :: 1.164 649 72.94% 82.05% 787 :: 800%

; Apr-99 :: 1.053 981 93.16% 64.17% -7:91 ..:..:. . 60.0%
:: May-99 :: 1.182 1.064 91.71% n96% -11.29·:

:: Jun-99 :: 1.319 1.247 9454% 75.19% -16.11 ::

AJU~:: :1 ~~:: ~:~~ :~: ~:::: :~:: ; 40.0%

Sep-99 ;: 1.176 1.102 93.71% 82.90% -9.72! 20.0%

Oct-99 :: 803 757 94.27% 9096% -3.23 .:
::

Nov-99 :: 704 676 96.02% 91.29% -4.41 :: 0.0% '" '" '" '" '"

: Dec-99 ~ 798 743 93.11% 85.44% ..s.07 ;1 ~ ~ ~ ~ ~ ~ ~ ~ t ~ ~ ~
l·······~;··~'~·~··;;;;lr······;;:·;;·r··············~·~:;;;·r····'······;:·;~;··r·'··········;·~:·~~···JM;i;I~lif.*~:~i ~ ~ ~ ~ ~ ~ ~ ~ ~ 8 z ~
................................................................................... ....................... , i... .

so 0%

40.0%

.. -.. -.-:-:

. .

~~~
:=:.
~::

IIi
:=:.,<

lj1~~~~~~~1~;~~~~~m1i~re~f:""'" .U'NE 'L~~~ ~~d' P~rt' 'c~~~""""'" .R~~~"" ~1~#~llf:;j~~f:~~&~""" .
:; Measurement f:: All CLECs SWBT : 120.0% --------------------,
: No. 40 ~j # Trouble # 005 % 005 % 005 Z·Value

t:::;?:~l::::::l~::~:?:iJ Reports~ <24 HOU~ <24 :.~: <2::~E ::: ~~ :.' 100.0%

• mO% 5
Mar-99 :: 2 2 100.00% 8316% Base < 10 : I I ,;:
·~~AIICBLTECSi::;::!i ~ ~ z: ~:::: :::~~1" 60.0% .~ ..

Jun-99 :: 4 2 50.00% 76.90% Base < 10 :. 40.0% if:
Jul-99 ; 41 36 87.80% 71.62% -230 : .!:

AU9-99 :: 80 72 90.00% 74.53% -317 :: t
Sep-99 :1 220 200 90.91% 83.62% -292 :; 20.0% I
~:.::: 1! ~~; : ::~: :~.~: ~.:!~ 00% +-~....._+-....-+_-+___+-_----+___I___4 ,.

:: Dec-99 :: 407 369 90.66% 8623% -2.58 :. ~ 2 ~ i ~ ~ ~ ~ ~ g: ~ ~ ill
t::·::~·:;·~;·!~r;····:·::·· ::~:~~~.:'.: ::.:::.::~~~:~: ..:::.:~.~:::~~~.:.:.:.:.:.: ~~.~~_;:..:..: :..;:..~:~ =~=::::i1l~=:<=::::i1l~=:.. ;:.~:..: :li~ :.. ;:.. ~:.: ~:~:;:..:.g:' :..:.~;::..:..c:li~:..;:.. ;:..:..: :li..:..:..:..:.;:.. ;::.=rs~i
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· POTS (Resale) Percent Out of Service Less than 24 Hours (%)

December 1999

Dallas I Ft. Worth

~f~~~i\~f~;If~1~"'::'~;r~~~---~,--,~-~~~=,~~:~m~:~:~=-l
.'. '. 600% -+--AII CLECsl '!:

May-99 ;:: 1.518 1,368 90.12% 79.38% -10.23 i, jj
Jun-99 ~:; 1,603 1,443 90.02% 70.41% -17.01 j~
Jul-99 m 1.375 1,210 88.00% 75.87% -10.40:: 40.0%

:~::::I 1,260 1,180 93.65% 84.00% -9.26 :: 20.0%

0.0% -!--!--_--+--+--_-r--_--+--+--_~

~ ~ ~ m m ~ ~ ~ m m m ~

!r:·:·:·~:~··~~:-:i~~i:·~r.·::·:·:;·~:·~~:;-:·l:··~:·:·:·:·:~~:~~;:·:[:···.~:·:~;·~~~T:·:·:·::·:·:~~:~~]m~]i!~ri~!::1!:: ~ ~ ~_ ~ ~ ~ ~ ~ ~ ~ ~ ~

:' Feb-99 § :~ 388 89.71% 93.27% 276 : 94.0% ". •••• . - '. • .''.. "~

~:;:: ~ 447 :~ ::~: :::~: ~: :. 92.0% -"'" --........ • '..' •_.' 1~:'~:ECsI ,~
May-99 :: 474 444 93.67% 91.35% -1.76 ;: 90.0%

Jun-99 i 461 428 92.84% 91.26% -1.18 :: 88.0%
JuJ-99 ~ 488 437 89.55% 91.70% 1.67 ,;

AU9-99 j 433 409 94.46% 93.29% -0.95 :i 86.0%

Sep-99'j 393 380 96.69% 94.18% .2.10: 84.0%

Oct-99 ~ 459 406 8845% 90.60% 1.52 :

Nov-99j 404 385 9530% 92.90% -1.84 [ 82.0% '" '" '" '" '" '" ~
Dec·99 :,; 438 411 9384% 93.75% -0.07 . '% ~ ~ ! 't '% '3

:f::·:·;:·;:·~~·.·i~;·~;r:·:·::···::·;'::~:J·:··:·:·:···:·:X~~]::·:::·:··::~:~~~···r·:·······:~;·.~~'::f:iif:~I~~i!I~~1if:~ ~ : ~ ~ ~ ~ -,
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
i~.~M~l~!:~:;!:~~;i!I:.: UNE'L~~;~~~~C~b;';;" =~~'''lmjmmWM'''';~:' ~:.

~~I --oA.....-- ..:..t~..~.::.:::~ ',::' <~~" <~.,;:~ <~...:,: '''':M' :: ~~/-----.,.-.----- ;

jl:: g '1~8250 1f7~1~: :::: ~:: [ 605070.~0: -- - - - -SW", I!
. .: ~ -+--All CLECs I ,:;

May-99 , 92.43% 81.43% -3.84 '. :.

Jun-99 i: 217 202 93.09% 74.10% -6.38:: 40.0% j~
Jul·99 :: 229 218 95.20% 78.81% -6.06 :. 30.0% ~

ASeU9p--9999 :.1.1 339076 334622 9096% 8574% -2.89:. 20.0% :~i
92.82% 89.19% ·2.30 : 10.0% ..:t:r.:i

Oct·99 1 552 489 88.59% 85.90% .1.80 ~ :

Nov-99 :1 651 594 91.24% 86.20% -3.71 [ 00% r:ll r:ll r:ll 8l m m ~ m m 8l m ~ ~

:t:·:·:;·~:·~;i;~:f,lr:·:::·:··;,:;·l:·:··::·.·:·:·:~::~~·:r:·:·:·:··.·~~;~·r:·;·:::·~:~.ft~:;~r;miili.i:l. ~ ~ ~ ~ ~ ~ ~. ..~ ~ 8 ~ ~ io:
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PERFORMANCE MEASUREMENT TRACKING December 1999

Houston

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)
*~;~~1t1!~~j~1~~ili~}.r:~f~~~f*~~t L;N'E'L'~~~ .~~~.p~'rt co~~····· .R~B~ .. 'Jtf:~~1*t~~j1jm~ff:;~r .. . :~

rM~;;~~~;;'~~d All CLECs SWBT 1200% :~

, No. 40 t·: # Trouble # OOS % OOS % OOS Z-Value :."...::"..:!.::::::::::~:?::~;:~~:::::~;~:~:::~::::::::~ Reports <24 Hours <24 Hours <24 Hours 100.0% -A

Jan-99·· 0 0 nla 66.16% Base < 10 ••• ":'! •••••••

Feb-99 :j 0 0 nla 79.08% Base < 10 80 0% ~
Mar-99too n/a 76.60% Base < 10 . ,. 1-

.:. • - •• - • SWBT I.",
Apr-99 ::; 2 1 SO 00% 80.67% Base < 10 60.0% -+-AII CLECs I ~

May..gg ~~ 1 0 0.00% 79.68% Base..: 10 .;-.
:~

Jun-99 ·i\ 4 3 7500% 71.94% Base < 10 ~;
Jul-99 .:; 22 21 9545% 74.53% -2.25 40.0% ..?;

AUQ-99 { 75 70 93.33% 85.03% ·2.01

Sep-99 ·if 281 276 98.22% 89.Q1% -4.62 : 20.0% *:
Oct-99 :: 483 464 96.07% 93.25% -2.46 : i:
Nov·99 :: 607 589 97.03% 93.32% ·3.65 i 0.0% Ol Ol Ol Ol Ol ,:

. . ~ ~ ~ , m ~ m ~ m m m m I
\f:·::;·?:·~;y.~:ir:·:·:·::·:~~~~·J"·:·:·::·:·:····~:~·:r:·:·::·.·::~':;~~:r:··'·.·:·:·~::~;·:·.fJ~~J,jii ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ 1:
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

December 1999

South Texas

~"~;~;~!;;~~~"<~,;;:m<=::m",<:::~m~«"<w~«_~m~"~<_«_.. _,.«< __:::'.1:::.

;::;,:::::;,,::::::;::::::~~~;:::1i °602 0: 83~~ 83.~~% 028 [i ...... ~ .' _.~_ __ ;

Feb-99:1 684 581 84.94% 87.50% 11.'198
9

..t.! 80.0% .-'01..-.. ',. __ '. _••
Mar-99:i 776 642 82.73% 84.31% I' I .
APr-99;1 712 561 78.79% 7757% ·0.77 i: 60.0% !~:~:Ecsl ~
May 99 -:' 689 671 97.39% 85.46% -885 [.: ~,
JUn:99 .:: 752 720 95.74% 7470% -13.20 [, ,;

JUI-99 ." 735 715 97.28% 77.47% -1279 [. 40.0% ~
AU9-99 .:: 888 836 94.14% 76.16% -1249 " ii.
Sep-99 ,; 774 733 9470% 87.01% -631 i; 20.0% ~

Ocl-99 Ii 579 588 97.75% 90.24% -6.06 ;: *
Nov·99 ',: 469 447 95.31% 92.49% -230 ! 0.0% ~ g; g; ~ ~ '" ~ g; g g 8J 8J ~;

98.0%

~::::: :: ~~ ~~ :::: ::~: ~ 19 ~ ::: • • .' • .. -... -. '. - . • •••• :,' ' • -.. • • :i:::,..:.::

Mar-99 :: 273 251 91.94% 96.35% 3:71 11' 1~:':Ecsl ;;
Apr-99 :: 232 227 97.64% 96.29% .1.24:: 92.0% ' ..g)

MJUanY:9999 ..i.::.: 236 232 98.31% 96.24% -165 j: 90.0% 1
260 259 99.62% 95.09% ·337 :: .:;

Ju~99 :: 274 270 98.54% 95.21% -2.56 :: 88.0% f
Aug-99 :; 329 315 95.74% 88.59% -4.04' 88.0% •

Sep-99 :: 290 280 96.55% 94.17% .1.71: 84.0% ~:
0et-99 :: 202 191 94.55% 95.88% 0.77 :

NOV-991 217 210 96.77% 95.37% ~.96 ' 82.0% g: g: g: g: g: g: g: g: g: g: g; 8l I
::.::·:··:·~::;··~~c:;··:t··::··::··>:~§···i···w..: :.··:··;:·~·:·~:·:··:·::······~::··;~:·::····:···:·····F·.~~j:l~M~~fi:~i:i" ~ ~ ~ ~ l ~ : ! ~ ~.. ',..l ~ l
Maintenance - UNE Loop and Port Combinations Percent out of Service Less than 24 Hours (%)
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